Fla In Section: 1 - HYAC
Bulletin No.:  03-01-37-001

Service Bulletin Date: March, 2003
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Subject: Humming Nolse with Heater on High and Fan Speed at Med/High
(Reposition Blowsr Motor)

Models: 2003 Cadlllac DeVllie and Sevllle
Built Prior To VIN Breakpoint 3U156832

Condition Corraction
Soma cusiomers may commant on haaring & humming Reposition the HYAC blowsr miator.
nolse In the passanger compartment when tha heater
ia on high and the blower molor fan speed is set at Repalr Procedure
. medivm/high. 1. Remowe tha right side sound insulator. Refer to
Clossoutinsulator Panel Replacement-Right in
Cause tha Insfrument Panel, Gages and Conscla
This condifion may ba dus to the poesition of the Heating, sub-section of tha Sarvice Manual.

Vontllation and Alr Conditioning {HVAC) Modula blower
motor in the blower motor housing cauging e incoming
aifkrw te be restrictad.
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2. Slightty loosen tha three blower motor ratalning Wammamty Information
tasteners (1). For vehicles repaired undaer warranty use:
3. Slide the motor as far as it can go in the diraction
af the ventiiation/coaling fube (2). v
4. Tighten the three blower motor retaining fastenars, Operation Descripton Labor Thne
Tighten D139 Modar andkor Fan, oz -
Tighten the fasteners to 1.4 N-m (12 Ib in. Blower — AAR or Replace ,
. . . *This Ia B unigue labor ime for this operation and is to be
5, Instell the right side sound insulator. Refer to used only with thig bulietin.

Closeout/insulator Panal Replacement-Right In
the Instrument Panel, Gagea and Conaols
sub-saction of the Sarvice Manual.
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